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[ SULLY CUSTOMER SUPPORT

| Investigation report N*- $17/855 [ Notification: 300002455 SAINT-GOBAIN

| WINDOW IDENTIFICATION

lMateriaI: 1356563 ,S/N: 11778 Qty: 001 lManufacturer: SULLY

&escription: SPSA320-6-2-2 AMENDT A Tech. data: ACMM56-11-23 NOV08

Manuf. date: SEP 17 lWindow deliv. date: Recep. date: 22 NOV 17 'Repair date:
OPERATOR'S INFORMATION

Initial Customer: Repair Order N°: 90480340

Operator: SR TECHNICS ReasL)n for removal: SEND FOR RE-CERTIFICATION

Aircraft MSN: lAirIine Reg. Number: lAircraft delivery date:

Window install. date: , Non conformity report:

Mindow flight hours: | Window cycles: , Removal date:

L INVESTIGATION RESULTS

* The window arrived with its adhesive protection.

* No defect observed.

» Heating system resistance within limits of ACMM. [ i

; C)Sn%r?ﬁggs resistances in accordance with ACMM, inspected in static

CONCLUSION
&Window status: REPAIRABLE lWarranty status: WARRANTY NOT APPLICABLE
Comments

* We propose to recertify the window.

Technical investigator: Antonio Alves I Date: 24 NOV 17

TECHNICAL INFORMATION

This windshield is stated as repairable providing no hidden damage is found during the repair process

i

—

OPERATOR'S DECISION
IMPORTANT: PLEASE GIVE BY RETURN FAX YOUR AGREEMENT ON
I authorize Saint-Gobain Sully to perform the following circled mention:

x Scrap X Repair according to above results X Return AS IS (At customer's expenses)
and proposal number N° 0020001690

Name: ‘ Signature:
Title: Date:
Please answer to SULLY CUSTOMER SUPPORT TEL:
Date: FAX:

Name: Sabine Chaillot

Investigations and Testing procedure may be subject to charge.




