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Rockwell,

Lollens
_Service Memorandum
Page 1 of 3

“Service Notification: 106273821
Customer: AJ WALTER AVIATION LTD Contract Number: 40481742 Repair Station Certificate #:
Cust Reject #: ROCY096N FR.145.0121
ROCKWELL COLLINS FRANCE

Govt Incoming Doc # :
Date Equipment Received: 11.05.2023 ROCYO096N FR.145.0121

Customer P.O. Number: R410592

Outgoing Equipment Incoming Equipment Aircraft_Information MMW.MONMWMM% .
Equipment Type/Model : SDU-906-6 SDU-906-6 Type : Airbus A330-300 Ersned
Part Number : 822-0314-350 822-0314-350 Serial Number: 1453
Serial Number/MCN 17R523 17R523 Tail No t BLDV For Questions Regarding This
Position : Service Work, Please Contact

Customer Service at:

Description : SATELLITE COMMUNIC SATELLITE COMMUNIC
Removed at Gateway:
. +33 61418824

Mil Nomenclature
Customer Part Number : Date Unit Removed : 02.05.2023 Phone
Fax

Customer Serial Number:

Customer Complaint/Instructions

SATCOM DATA FAULT

Preliminary Inspection Results:

NO PHYSICAL DAMAGE. SEALS INTACT.
SB SDU-906-23-40 ALREADY APPLIED.
Hidden Damage Inspection Results

NONE.

Was the Complaint Verified? YES
Description of What Was Wrong with the Equipment:
FOUND POWER SUPPLY A3 DEFECTIVE.

Airworthiness Directives
NO AD'S APPLICABLE TO THIS ARTICLE.

Were There Any Defects Found? YES

Description of Service Work Performed
APPLIED SB SDU-906-23-55 REV1 TO FIX FAILURE. UNIT RECEI

BENCH TEST -OK.

VED AND SHIPPED WITH SOFTWARE 829-5353-076 AND SAME ORTS.
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Rockwell

Lotz =

_Service Memorandum
Service Notification: 106273821 Page 3 of 3

RCF shall determine whether the Product shall be replaced or repaired. The guarantee does not cover the Customer's labour expenses for disassembling the equipment,

replacement, repairing, adjustments, reinstallation or any other work.

The transport and insurance expenses related to the Product's return to RC-F's plant will be payable by the Customer and the expenses for transport and insurance of the
Product back to the Customer be paid by RCF.

When returning the Product for Repair, the Customer will supply RCF with a detailed report regarding the claim for repair.

With regard to the State of the art, RCF does not, in any event, guarantee that the software will operate without interruption and without blocking errors, nor that it will allow

the Customer to achieve his objectives.
The Customer shall take any appropriate measure, under his responsibility, to reduce, as much as possible, the harmful consequences of any incident or malfunction, specifically
RCF's sole obligation with regard to this guarantee of the software shall be to

with regard to the necessary safeguards and to submit in due time any difficulty to RCF.
This rectification shall only apply to the last version delivered by RCF and

endeavour to correct the noticed defect or to apply a bypass solution within a reasonable time.
excludes any modifications made directly by the Customer without RCF's previous agreement.
THIS PROVISION CONSTITUTES RCF'S SOLE OBLIGATION OR LIABILITY CONCERNING ANY DEFECTIVE REPAIR AND PREVAILS ON ANY OTHER IMPLICIT OR EXPLICIT
GUARANTEES EXISTING IN ANY OTHER DOCUMENT. UNDER NO CIRCUMSTANCES SHALL RCF BE RESPONSIBLE FOR THE DIRECT OR INDIRECT OR CONSEQUENTIAL
DAMAGES CAUSED BY A REPAIRED PRODUCT, IN PARTICULAR, AND WITHOUT BEING EXHAUSTIVE, FOR THE DEPRIVATION OF SOFTWARE ENJOYMENT, FOR DATA LOSS,
FOR LOSS OR PROFIT OR FOR EXPENSES AND COSTS INCREASE, INCLUDING THE FILE RECONSTRUCTION EXPENSES, THE WORKING LOSSES, THE LOSSES OF COMMERCIAL
CONTRACTS.

If the Product cannot be forwarded to RCF's plant to be repaired or replaced under the guarantee, the work will be done at the previously agreed price between the parties. In
this case, RCF shall be relieved from any liability regarding the work that has not been done under its control.

If RCF so desires, the defective items shall be returned to RCF, at its expense and shall become its property once they have been replaced.




