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L.ORD Lord Solutions France

Form083 FbW Edition 10 page 1/1
CUSTOMER SUPPORT OPERATIONS-INVESTIGATION REPORT (I.R.) N° SUP 23/1709

Customer: Removal date : Aircraft :
AJ WALTER AVIATION UNKNOWN UNKNOWN
D iption: : : i :
NOse WHGEIebsEerIGEItI!IOQanan(IWneeI P/N S/N ' Fllght hours '
Transmitter Unit (Standard - 322200-8 MO0 Amdt D |AD10162] UNKNOWN
linbhted - Riaht)
Purchase Order: Warranty : DAccepted Rejected |:| Partial
M10771 DISASSEMBLY BY CUSTOMER
Reason for Rejection / Reclaim : (Accident aircraft information : NO )

F/O NWS HANDWHEEL TRANSMITTER UNIT REPLACEMENT.

Investigation Results: = FAILURE FOUND
Investigation and/or repair according to CMM 32-50-01 REV.7 Dec 30/21

FINDINGS: Work Performed per
. Scratches on the upper plate and cover (acceptable) i H H
. Handle and pedal disc button missing (not acceptable) thlS 'nveSt'gatlon Report
. Accumulation of dirt (not acceptable) & Work Report il

. Paint chips on the ligh panel and light leakages
. Test "pedal disc” and switches test impossible to carry out (parts missing)
. Weight measure 627g for 801g mini (handle missing) '

BERTHELIN V. ;
CN/AD : NO i
Impact on navigability :  NO =
Vbt t 30 0CT. 203 &
. Customer

Curative Actions :

. To change the parts below (light panel and screws)
. To add handle, screws and pedal disc button

. To clean the whole part

. To check the switches triggering

. Final inspection

The unit will be delivered with a dual release certificate under PART/FAR145 regulation (Limited
accessories) and with an UK CAA Form1 certificate under UK-145 regulation (Limited

accessories)
Parts to be replaced :
P/N Description Qty |P/N Description Qty
MT322283 PEDAL DISC BUTTON 1
322271 SPRING RING i
23201AM0060T RETAINING RING 1
322285 RIGHT HANDWHEEL 1
22309BC040023L GRUB SCREW 2
322288 SCREW 2
V14A PREFORMED PACKING 2 i
322222ED RIGHT LIGHTED LABEL 1 |
Written by : Matthieu SIRGUE QN
Name: Title: Customer Support Operations |Visa:

Date: Sept er 4, 20%3

Propriete Lord Solutions France : ne peut etre communique ni reproduit sans son autorisw
Property of Lord Solutions France : cannot be divulged or reproduced without company's authohsatierf.




